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BIG QUESTIONS ςTOP 10

ÅCan we do everything with SharePoint?
ÅDoes SharePoint RM scale to the Enterprise?

ÅCan you show me someone like us using SharePoint RM?

ÅCan we justify consolidating ECRM to SharePoint?
Å²Ƙŀǘ ŀōƻǳǘ ƻǳǊ ƛƴǾŜǎǘƳŜƴǘǎ ƛƴ ά·έΚ

ÅWill we need one File Plan and Retention Schedule for Electronic 
and Physical Records in SharePoint?
ÅWhat about Paper-based Records Management?

ÅIƻǿ ǎƘƻǳƭŘ ǿŜ ǳǎŜ ά.ƛƎ .ǳŎƪŜǘǎέ ƛƴ ƻǳǊ CƛƭŜ tƭŀƴΚ

ÅIf we build it, will they come?

ÅBonus Question ςWhat about Office 14?
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GIMMAL COMPANY FACTS

Å Experts in Enterprise Content Management

Å Content and Records Management Specialists

Å Trusted Advisors on some large ECM/RM programs

Å 125 + clients with household names

Å Thought Leadership

Å Nationally Recognized

Å Offices in Houston, NYC, Washington, DC

Å Team averages 15+ years of experience

Å Some of industryôs best known experts

ÅEspecially Documentum, Open Text, SharePoint, 

and Records Management

Å Broad Experience

Å Clientele ïFortune 200 and government

Å Experience with all leading vendors

Å Implementing most of the major ECRM suites
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GIMMAL CLIENTS
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A Goldman Sachs Company

http://www.wm.com/index.asp
http://www.guarantygroup.com/index.html
http://www.pfizer.com/pfizer/main.jsp
http://www.genre.com/page/0,1019,,00.html
http://www.walmart.com/
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²I!¢ 5h9{ ά9b¢9wtwL{9έ 9/wa a9!bΚ

Definition:

ÅMeeting the content and records management needs of 

the entire organization not just the needs of a single        

department or business function.

Implication:

ÅAll content types

ÅAll users 

ÅAll information repositories 

ÅData and documents

ÅRecords

ÅAll locations
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ÅEnables Enterprise Governance and Policy

ÅSupports a Records Management Program(s)

ÅSupports Legal and eDiscovery Program(s)

ÅDefines an Enterprise Reference Architecture

ÅProvides a Foundation for Departmental and LOB applications

ÅDefines an Enterprise Information Lifecycle

ÅSeparate from business process

ÅAchievable with a practical minimum of user involvement

ÅPrioritizes the Path to Enterprise ECRM

²I!¢ a!Y9{ !b 9/wa twhDw!a ά¢w¦[¸ 9b¢9wtwL{9έΚ
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WHY ENTERPRISE NOW? Č NEW ECRM RATIONALE

ÅPrime Enabler of Business Strategy

ÅwŜǉǳƛǊŜŘ ŦƻǊ ά5ƛǎŎƻǾŜǊŀōƭŜ LƴŦƻǊƳŀǘƛƻƴέ

ÅRequired for Regulation / Compliance

ÅRequired for Disaster Recovery

ÅRequired for Records Management

ÅRequired by Microsoft Product Evolution

REQUIRED BY MICROSOFT PRODUCT EVOLUTION?

ÅMicrosoft introduced SharePoint 2007
ÅAdded many long awaited, useful new components

ÅProvided the foundation to address two huge headaches:
ÅEmail retention and records management 

ÅShare drive migration to managed repositories

ÅIntroduced Microsoft Records Management
ÅA compelling new model

ÅMultiple repository types adds new complexity

ÅOffice Automation History Lesson

ÅOffice 14  Č New ECM & RM capabilities
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TYPICAL ENVIRONMENT

Network Storage

Personal

Storage
C: Drives

CDs

Thumb Drives

Personal

Storage

PST Files

SharePoint Legacy ECM Applications

(e.g. OpenText, IBM|FileNet, 

EMC|Documentum)

Outlook/

Exchange

File

Shares

Perceived Problem Area

ECRM USAGE MODEL

10

Native 

ECRM

Legacy App

Interfaces
Legacy

EDM

File Systems SharePoint

2007
ECRMRemovable

Media

Office

2007

Exchange
2007

SharePoint

2007

Legacy AppsLegacy EDM

U
s
e
r

D
a
ta

 (
F

u
ll

y
 A

u
to

m
a
te

d
 R

u
le

s
)

Explorer
Outlook

2007

Starting here



April 28, 2009 6

Managing Electronic Lifecycles for the Enterprise using SharePoint

SharePoint

2007

SharePoint

2007

Basic 

Content 

Services

Taxonomy 

Services

Classification 

Services

Retention 

Services

Legacy App

Interfaces
Legacy

EDM

Basic 

Classification

Basic 

Retention

ECRM USAGE MODEL

File SystemsRemovable

Media

Exchange
2007

Legacy AppsLegacy EDM

U
s
e
r

M
a
n

u
a
l 
&

 S
e
m

i-
A

u
to

 R
u

le
s
 &

 P
o

li
c
ie

s
D

a
ta

 (
F

u
ll

y
 A

u
to

m
a
te

d
 R

u
le

s
)

Office

2007
Explorer

Outlook

2007

Default 

Classification

Default 

Classification

Default 

Retention

Message 

Specific 

Classification

Default 

Classification

Default 

Retention

Paper Storage

Native 

ECRM

ECRM

Advanced 

Content 

Services

Taxonomy 

Services

Classification 

Services

Retention 

Services

Records 

Management 

Services

Search / Navigation / Taxonomy

11

Native 

ECRM

Legacy App

Interfaces
Legacy

EDM

Basic 

Classification

Basic 

Retention

ECRM USAGE MODEL

File Systems SharePoint

2007
ECRMRemovable

Media

Office

2007

Exchange
2007

SharePoint

2007

Legacy AppsLegacy EDM

U
s
e
r

M
a
n

u
a
l 
&

 S
e
m

i-
A

u
to

 R
u

le
s
 &

 P
o

li
c
ie

s
D

a
ta

 (
F

u
ll

y
 A

u
to

m
a
te

d
 R

u
le

s
)

Explorer

Basic 

Content 

Services

Taxonomy 

Services

Classification 

Services

Retention 

Services

Advanced 

Content 

Services

Taxonomy 

Services

Classification 

Services

Retention 

Services

Records 

Management 

Services

Message 

Specific 

Classification

Default 

Classification

Default 

Retention

Default 

Classification

Default 

Classification

Default 

Retention

Search / Navigation / Taxonomy

Paper Storage

Outlook

2007

Message 

Specific 

Classification

Default 

Classification 

& Retention

Taxonomy, 

Classification, 

Retention, & 

Records Mgmt. 

Services

Default  & 

Calculated 

Classification

Default 

Retention

Default  & 

Calculated 

Classification

Default 

Retention

�:�K�D�W�¶�V���Z�U�R�Q�J���Z�L�W�K���W�K�L�V��picture?

Contenders:

IBM

OpenText

Oracle

EMC

Microsoft
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