
Lori Ashley Susan Cisco
Cohasset Associates, Inc. Gimmal Group

2008 MER Session 16

https://sharepoint.gimmalgroup.com/Marketing0/Images1/Forms/DispForm.aspx?ID=20


}Presenters
ƁSusan Cisco

ƁLori Ashley

}History of our collaboration

}Our continuous learning



}Compliance with stringent regulatory 
mandates
ƁRetention, access, and storage

ƁInformation privacy and security

}Risk mitigation
ƁProtect intellectual property rights

ƁEnsure business continuity

ƁTimely production of records for litigation

ƁLower cost of audits



}Routine as well as major software upgrades
ƁMicrosoft Office SharePoint Server (MOSS) ðorganizations will  

inherit enterprise content and records management functionality 
at no cost

}Search capabilities and user expectations 
for access are on the rise

}ESI ðlocation, accessibility, and content 

}Apply and release legal holds

}Auto - categorization



}Enterprise RM concerned with:
ƁInformation as evidence within the context of business activities and 

transactions

ƁIntegrity, authenticity, usability, and preservation

}There are other ô rulesõ which control the 
lifecycle of information objects and systems
ƁAccess and security

ƁStorage and preservation



}Time - based/chronological
}Event- based/conditional
Ɓ30 - 50% of retention periods in most schedules

}Triggers
ƁDate of creation
ƁDate closed
ƁDate terminated

}Information lifecycles/states
}Legal, regulatory, operational, and historical 

value
}Changing value over time (vital, active to 

inactive)

START DELETED?


